SHETH T.J. EDUCATION SOCIETY'S
SHETH N.K.T.T. COLLEGE OF COMMERCE AND SHETH J.T.T. COLLEGE OF ARTS, (AUT ONOMOUS)

Date: 13" December, 2024

REPORT OF STUDENT SATISFACTION SURVEY (SAMPLE) 2023-24
The online student satisfaction survey (sample) was conducted from 21% November, 2024 to 12 December.
2024. In this survey 117 students participated (71 Female & 46 Male).

The findings of this survey are as follows:
1. Syllabus completion:
a. 22 % responded 85-100% completed
b. 36 % responded 70-84% completed
) c. 15 % responded 55-69% completed
d. 20 % responded 30-54% completed
€. 7 % responded below 30% completed

2. How well did the teachers prepare for the clusses
a. 14 % responded thoroughly
b. 76 % responded satisfactorily
c. 6% responded poorly
d. 3 % responded indifferently

e. 1 % responded won't teach at all

5 ) 3. How well were the teachers able to communicate?
a. 48 % responded always effective
b. 32 % responded sonielimes effective
¢. 17 % responded just satisfactory
d. 3% responded generally ineffective

e. 1 % responded very poor communication

4. The teacher's approach to teaching can best be described as
a. 29 % responded excellent
b. 38 % responded very good
c. 27 % responded good
d. 6 % responded fair
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5. Fairness of the internal evaluation process by the teachers.

a.
b.
c.

d.

47 % responded always fair

36 % responded usually fair

15 % responded sometimes fair
2 % responded usually unfair

6. Was your performance in assignments (Project/ Class Test/ Practical ) discussed with you

& o

a. 61 % responded every lime
b.

26 %o responded usually
8 % responded occasionally / sometimes

5 % responded rarely

’ﬂ 7. The institute takes active interest in promoting internship, student exchange, field visit

opportunitics for student

a o o p

e

31 % responded regularly
27 % responded often

26 % responded sometimes
10 % responded rarely

6 " responded never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth

a.

™ b.

19 % responded significantly
52 % responded very well

¢. 21 % responded moderately

4 % responded margimally

3 % responded not at all

9. The institution provides multiple opportunities to learn and grow. (eg. Activities Gymkhana, Art
Circle, NSS, DLLE, WDC and Other Commitlees

a
b.
c,
d.

c.
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. 42 % responded strongly agree

44 % responded agree

9 Y responded neutral

3 % responded disagree

3 % responded strongly disagree
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10. Teachers inform you about Your expected competencies, course outcomes and programme
outcomes.
a. 56 Yo responded every time
b. 26 % responded usually

13 % responded occasionally / sometimes

)

d. 3 % responded rarely
¢. 2 % responded never

11, Your mentor does a necessary follow-up with an assigned task to you.
a. 48 % responded every time

b. 35 % responded usually

12 % responded occasionally / sometimes

)

e

5 % responded usually rarely

12. The teachers illustrate the concepts through examples and applications (Such as Case Study, Role
Play, Real Life Examples, and Presentations cte.)
a. 54 % responded every time
b. 32 % responded nsually
¢. 9 % responded occasionally / sometimes

d. 4 % responded rarely

13. The teachers identify vour strengths and encourage you with providing right level of challenge
) a. 39 % responded fully
b. 41 % responded reasonably
12 % responded partially
d. 3 % responded slightly

€. 5 % responded unable to

L]

14. Teachers are able to identify your weaknesses and help you to overcome the
a. 38 % responded every time
b. 30 % responded usually
¢. 20 % responded occasionally / sometimes
d. § % responded rarely
€. 7 % responded never
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15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
a. 21 % responded strongly agree
b. 60 % responded agree
¢. 16 % responded neutral
d. 2 % responded disagree
e. 2 % responded strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
a. 32 % responded to greal extent
b. 54 % responded moderate
ﬂ c. 6 % responded somewhat
d. 6 % responded very hittle
e. 3 % responded strongly not at all

17. Teachers encourage you to participate in extracurricular activities
a. 44 % responded strongly agree
b. 44 % responded ugree

7 % responded neutral

T

d. 3 % responded disagree
¢. 3 % responded strongly disagree

& )

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.
a. 38 % responded to great extent
b. 46 % responded moderate
¢. 7 % responded somewhal
d. 8 % responded very little
€. 2 % responded stivngly not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching,
a. 17 % responded above 90%

b. 33 % responded 70-89%
c. 31 % responded 50-69%
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d. 9 % responded 30-49%
e. 10 % responded helow 29%

20. The overall quality of teaching-learning process in your institute is very good.
a. 24 % responded strongly agree
b. 59 % responded agree

15 % responded neutral

b

d. 3 % responded disagrec

21. The overall quality of teaching-learning process in your institute is very good.

ﬁ.ﬁ 0. Feedback

* The students working sincerely in a dedicated commitiee (Art Circle, etc) or seasonal committee (Fresher's.
" Farewell's or College Fest SONOROUS COMMITTEE) must be provided with notes as they miss lectures due
| to its preparation and pre-cvent workloads. The learning should be done in such a way that the Students take it

as a competitive game, The notes of cach and every subject should be available on a dedicated notes application
(including Assignments).
L i s |
2 There is nothing to improve the overall teaching of all the teaching are good
Incorporate discussions, group activities, and hands-on projects to make lessons engaging and relatable. Usc
7 tools like quizzes, case studies, and multimedia to cater to various learning styles. Regularly assess student
; progress thivugh assignments, tests, and class participation. Offer constructive feedback promptly to help
students identily their strengths and areas for improvement.
4 \ Teach with LCD, projector, encourage students with work tugether, set objective |
5 Please Extended the recess lime
5 The teaching in our institution is systematic and the teachers are thoroughly in contact with us. We can ask |
‘? doubts to our teachers without hesitating. There are weckly book checking sessions and assignment checking. |
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